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November 3, 2008

Dear Valued Customer,

We are excited to share with you that Precision Dynamics Corporation (PDC) has acquired TimeMed Labeling
Systems, Inc. to create the industry’s leading provider of patient safety identification solutions. Announcements
are being made to PDC and TimeMed customers.

Together, PDC and TimeMed have more than 100 years of experience developing and producing identification
and labeling products for the healthcare industry. By joining forces, we offer you the most comprehensive
patient safety identification solutions and support in the industry. You now have access to an array of
wristbands and specialty labels that interface directly with your information technology and revenue cycle
systems to track patient care from admission through discharge. You also have access to dedicated knowledge
and support from our expanded team of sales specialists.

We are excited by the benefits our combination offers you and also want to reassure you that as we come
together, business will continue as usual. You will place your orders and receive your product deliveries as you
always have. TimeMed will retain its brand name within PDC’s product portfolio, and its operations will
continue to run from its main office in Burr Ridge, Illinois and facilities in Dallas, Texas and Port Orange,
Florida.

As we integrate our operations over the next several months, we will notify you of any changes that affect the
ordering and delivery of TimeMed products. You also are welcome to visit our web sites at www.pdcorp.com
and www.timemed.com for periodic updates on our integration. And, of course, you can always call your PDC
and TimeMed contacts with any questions.

Thank you for the opportunity to serve you. We look forward to further cultivating our relationship with you, as
we focus on ensuring you receive the best and widest selection of quality products and exceptional service.

Gary Hutchinson Jerry Nerad
President & CEO, President,
Precision Dynamics Corporation TimeMed Labeling Systems, Inc.
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